PPR PARKING

Traveling to Philadelphia, PA just
got a little more interesting with the recent
passage of final taxi and limousine regula-
tions for the Philadelphia Parking Authority
(PPA).

BACKGROUND: Act 94 Changes Over-
sight of Taxis and Limousines in Phila-
delphia

Act 94 of 2004 turned over oper-
ating authority of taxis and limos operating
in Philadelphia from the PA PUC to the
PPA. An exemption for buses was not
included in the law. From 2005-2010,
taxis and limousines operated under very
complicated regulations which were never
submitted to the Independent Regulatory
Review Commission (IRRC) for publication
and public comment. As a result of a law-
suit by a taxi company, the regulations
were declared void by the Courts. Also,
PPA never enforced sections of the regu-
lations pertaining specifically to buses.

New Regulations Introduced January
2011 and Passed

Last January, 2011, the PPA
submitted proposed regulations to IRRC in
a required format that was much easier to
understand and review. PBA provided
comments on the proposed regulations on
behalf of the motorcoach industry.

As a result of our efforts, and
many communications with the PUC and
PPA, PBA successfully reduced the expo-
sure to buses traveling in Philadelphia
(see section in red). In addition, during
that process, the PPA asked PBA to work
with them on permanently exempting

buses from registration requirements.

As previously reported to PBA's
bus operator members, the requirements
in Philadelphia are based on an operations
chart (see Page 7) our attorney developed
that is based on what we feel are the re-
quirements of buses both in the statute
and in the final regulations.

FINAL Requirements for buses travel-
ing to Philadelphia to comply with the
regulations are:
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FMCSA new rules for CDL holders
are effective January 30, 2012. The new
rules require CDL holders to Self-Certify to
the type of driving performed in a commercial
vehicle including interstate exempt or non-
exempt, or intrastate exempt or non-exempt.
PennDOT cannot proceed with this require-
ment until critical amendments to the Vehicle
Code are passed by the Pennsylvania Gen-
eral Assembly and signed by the Governor.

PBA has been active in communi-
cating the requirements of this new FMCSA
ruling to both the Governor’s Office and leg-
islature. PennDOT has all the necessary
letters to CDL holders ready to be mailed
once the legislation is passed before the
January 30th required implementation date.

There are over 400,000 CDL hold-
ers in Pennsylvania. As a result, PennDOT
will be phasing in the new requirements
through January 30, 2014. A detailed sched-
ule of when CDL holders will be asked to Self
-Certify and send in their medical examiner’s
certificate will be communicated once the
legislation is passed.

In the meantime, PBA continues to
communicate to the General Assembly the
importance of this legislation. We are hope-
ful it will be passed during January to meet
the required implementation date of
January 30, 2012. If legislation is not
passed, individuals requesting CDL permits
will be in jeopardy and PennDOT could po-
tentially lose millions of dollars in highway
funding.

PBA will communicate any infor-
mation as it becomes available.
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NATIONAL ASSOCIATION EVENTS

January and February are interesting times
for me at PBA because these are the months | attend

shows and actually very different.

| attend these national associations’ events
for many reasons. First, it is networking time with
PBA members that are generally at one or both
shows. It gives me time to get to know them, ask
questions about industry issues, and pick their brain
on PBA ideas. Secondly, | like the educational com-
ponent of both events because it gives me an oppor-
tunity to meet some great speakers that could invited
to attend PBA’s annual meeting. Federal issues are
always of interest to me and what both associations
are doing legislatively for the year.

UMA has had a state association summit for
many years and is always a favorite session since
you get an appreciation of what other states are up
against and get to tell everyone what they can expect
when traveling through Pennsylvania (hint: think of
the Philadelphia Parking Authority issue!). ABA had a
state association leadership congress this year, also,
which was full of legislative, research and assistance
with bus accident information. | would like to thank
both ABA’s Peter Pantuso, and UMA'’s Vic Parra for
always extending an invitation to me to be their guest
at their respective shows.

PBA’s 2012 LEGISLATIVE AGENDA

Philadelphia Parking Authority Bus Exemption
this is a high priority for PBA and will be handled with
the cooperation of the PPA. PPA understands the
current federal oversight of buses and they are not
equipped to inspect, register, etc. buses. PBA em-
phasized this during our year long 2011 effort to re-
duce the regulatory burden of motorcoaches traveling
in and around Philadelphia.

issue and must be completed by January 30, 2012
otherwise PennDOT can lose millions of dollars in
highway funding. This issue came down from the
FMCSA and will require that every CDL holder self-
certify as to the type of driving they do in a motorcarri-
er (interstate exempt or non-

empt or non-exempt) and submit a medical examin-
er’s certificate each time they receive one. While this
seems like a very simple thing to get passed, it is not
so simple when it is a Vehicle Code change because
there are too many temptations to amend it (and bog
it down) with other Title 75 issues.

CDL Self-Certification —this is another high priority — F——iSE S

Monitor House and Senate ; el

Bills —PBA’s lobbyist monitors all House and Senate
Bills that could possibly impact buses. This might
include Vehicle Code transportation issues, PUC or
State Police enforcement issues, education relating to
use of buses in school district situations, or issues
relating to tourism.

Whatever Else Comes Up —this is a big one be-
cause you never know what you will be working on
from week-to-week! An issue could come up with a
PBA operator members that leads to some very inter-
esting things sometimes.

2012 MEMBERSHIP DIRECTORY

The 2012 PBA Membership Directory has hit your
mailboxes so look for your copy. If any PBA member
discovers an error in their listing, kindly notify either
Tammy Linn or myself at PBA (tlinn@pabus.org or
efarrell@pabus.org) so we can correct our database
and next year’s Directory.

Please note the following correction in the 2012
PBA Membership Directory:

Page 23: Elite Coach Limousine , located in Mur-

rysville, PA, incorrectly included a photograph belong-
ing to Elite Coach of Ephrata . The companies are
not related in any way. The correct photograph for
Elite Coach Limousine appears below. PBA apolo-
gizes for this error.
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John Bailey
Bailey Coach

David Benedict
David Tours & Travel

Amy Brooks
Susquehanna Trailways

Heather Colache

Atlantic City Convention &
Visitors Authority

(Travel Supplier Representative)

Patrick Cole
Cole Transportation, Inc.

Mike Fleischhauer
Greyhound Lines, Inc.

Nelson Floyd
Perkiomen Tours

Jim Garman
Advance Coach

Don Hagey
Hagey Coach

Scott Henry
Martz Trailways

Jim JeBran
Trans-Bridge Lines, Inc.

Darril King

Daimler Buses North
America

(Associate Representative)

Wayne Klein
Klein Transportation

John Kowalski
Bieber Transportation Group

Brian Kurtz
Elite Coach

Dale McMichael
Executive Coach

David Myers
Myers Coach Lines

Jay Newswanger
R & J Transportation

Aerial Fullington Weisman
Fullington Trailways

Tammy Wolf-Baker
Wolf's Bus Lines, Inc.
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Congratulations Tom JeBran,
Trans-Bridge Lines, Inc.

PBA is honored to recognize Tom
JeBran, President of Trans-Bridge Lines in
Bethlehem, PA, as the newly elected Chair-
man of the American Bus Association. ABA
Chairman is a three year position, providing
the current Chairman to accomplish goals
and projects on behalf of the motorcoach
industry on a federal level.

Updated PGLR
Group Tour Guide Unveiled

The Pennsylvania’s Great Lakes Region
(PGLR) has issued a new/updated version
of the multi-county group tour guide book
created specifically for tour companies who
are searching for unique and “stand-out”
destinations. This informative 44-page, 4-
color guide includes:

Regional Locator Map

“Great” Attractions & Restaurants
“Great” Shopping and Wineries
“Great” Accommodations

Suggested Itineraries for each county
Calendar of Events

Pertinent group travel information
(handicap accessibility, gift shops, de-
posit & comp policies, food service,
etc.)

The guidebook is ideal for groups of stu-
dents, active adults & seniors, sports teams,
shoppers or special interests. Regional mar-
keting to group tours is highly effective,
providing tour companies with a wide variety
of places to stay, eat, shop, tour, etc., entic-
ing them to stay longer and spend more.
The close proximity of the four counties al-
lows tour operators convenient and easy
access to a large number of attractions. On
average, the majority of group travel comes
to the area from the tri-state region and

Canada via Interstates 79, 80 and 90.

You can also access an easy reader version
online at http://pagreatlakes.com/
brochures.html.

According to the American Bus Association,
a motorcoach with an average passenger
load contributes an average of $5,100 -
$11,200 per overnight stay to the local econ-
omy in expenditures. This includes lodging,
meals, shopping, admission fees, souvenir
and local taxes.

The Pennsylvania’s Great Lakes Region is
comprised of Crawford, Erie, Mercer and
Venango counties working together to mar-
ket the region. Visit us at
www.pagreatlakes.com

My "

Looking Back.....
By Tom Collins

The Driver of Distinction program
has been part of the PBA, and its succes-
sors, for most of it existence.

We recently came across this inter-
esting photo (circa - early 1960's) when the
drivers were being driven to a special lunch-
eon prior to the ceremony.

Harrisburg Railways Company
(forerunner to today's Capital Area Transit)
had two 1936 ACF model H-15-S which,
when retired from city transit service, were
cut down and used as "open air" charter
buses. These drivers and guests were
being treated to a ride in one of them -
which later in the day also included a ride
down scenic Front Street in Harrisburg.

Photos of this type frequently are
given to the Museum of Bus Transportation
and become part of our archives. Sharing
this photo with one of our senior members
we learned that transit systems in Norris-
town (the old Schuylkill Valley Lines) and
Chester (the old Southern Pennsylvania Bus
Company) also had some "open air" buses.

Our industry has had a rich and
Transportation we are striving to preserve it.

You may reach us by phone at
717-566-7100 X 119. We probably have
some old photos of your operation, too!

Have a successful 2012!

Museum of Bus Transportation
Upcoming Activities

Annual Spring Fling  will be held on June 2,
2012 at the Museum.

Annual Meeting will be held on October 27,
2012 at the Museum.

In addition, the MBT has monthly board
meetings to review the status of the fleet,
gift shop sales, financial information, events
such as Spring Fling and the Annual Meet-
ing, fundraising efforts, new members, cor-
respondence, how best to house the antique
buses to best preserve them for the future,
etc.
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Recently, the Federal Motor Carrier Companies using aggressive mar- 22 4
Safety Administration has received numer-  keting tactics to sell “inspections” and
ous inquiries regarding third-party inspec- “authorized lists” are not sanctioned by the 4 2 o/
tors offering “safety certifications.” Federal Motor Carrier Safety Administration @
nor do they have access to the wide range &#& 5@ .!
Please note the Federal Motor of resources routinely implemented by " 0/'S 22
Carrier Safety Administration, an agency of trained and authorized inspectors to deter- - @ %
the United States Department of Transpor-  mine a passenger motor carrier's safety 4 2 1&H& 2 3
tation, is the only agency authorized by the  fitness. ’
United States Congress to issue Federal Persons or groups considering bus N
interstate operating authority registration, to and motorcoach transportation are encour- 22. St1 4 2
regulate interstate passenger motor carriers, aged to visit the web site below for assis- @ 154 2/ /
and to determine their eligibility for contin-  tance in selecting a passenger motor carri- P 5/.12 "
ued operations. er:+++3/0 2 14V 3 1% 0 1V-0V " 12 P2,
Passenger motor carriers are sub- 2 <, -<
ject to a wide range of interventions includ- 7 | < 45/ "
ing compliance reviews, safety audits, and  For specific information regarding a passen- ' | |20
vehicle and driver inspections. Only the ger motor carrier please visit +55 5 ! 5@ .! 3%
Federal Motor Carrier Safety Administration  p-|\/\WV+++, 3 1,1 | /. +0+55 052 5.!3
may terminate a passenger motor carrier's 4 2-: 2 -0,
interstate operating authority. Posted by FMCSA on 12/15/2011
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The U.S. De- in the rationale section of the new Rule tion constitutes a "serious traffic violation,"

partment of Transporta-
tion (DOT) adopted a
new rule which was
effective January 3,
2012, prohibiting com-
mercial drivers covered
by the DOT's regula-
tions from using hand-
held mobile devices while driving.

The Rule permits commercial
drivers to communicate by cell phones
equipped with hands-free devices . The
Rule carries stiff penalties for violators, and
even includes potential liability for employ-
ers who require (or fail to prohibit) their com-
mercial drivers from using hand-held cell
phones on the job.

Combining rules proposed by the
FMCSA and the Pipeline and Hazardous
Materials Administration, DOT issued the
Rule in response to a growing body of re-
search indicating that cell phone use while
driving is just plain dangerous. Studies cited

found that the odds of being involved in a
safety-critical event (i.e., an accident, a near
-accident, or an unintended lane change)
were three times more likely when a driver
was reaching for an object in the passenger
compartment and six times more likely when
a driver was dialing a cell phone.

Accordingly, the Rule prohibits
commercial drivers from reaching for a hand
-held cell phone while driving, talking on a
hand-held cell phone while driving and using
one hand to dial a cell phone (defined as
pressing more than one button) while driv-
ing. Notably, unlike many DOT provisions
restricting commercial drivers, the new hand
-held cell phone ban also applies to school
bus drivers and the drivers of commercial
passenger vehicles, but excludes certain
military personnel, farmers, firefighters, gov-
ernment employees in the course of snow/
ice removal and emergency responders.

Commercial drivers who violate the
Rule will face significant penalties. A viola-

and if a driver gets two or more such cita-
tions, the driver may be disqualified from
interstate commercial driving. Drivers also
may be fined up to $2,750 for each offense.

Although the new Rule does not
expressly require employers to adopt poli-
cies or offer training, it states that employer
are prohibited from permitting or requiring
drivers to use hand-held cell phones on the
job. Employers that require their commercial
drivers to use hand held cell phone and/or
that do not prohibit hand held cell phone use
while driving may be cited for the driver's
violation of the Rule and fined up to $11,000
per violation. Given this potential exposure,
companies that employ commercial drivers
should review their policies and, as needed,
should revise their policies or promulgate
new policies to ensure compliance with the
Rule.

Posted 12/21/2011 by USDOT
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PBA bus operator members are encouraged to review the chart carefully and determine if registration with the Philadelphia Parking Au-
thority is required with the type of trips planned in the future. The registration is only a one-time $15 fee. All PBA bus operator members
were sent the PPA Form AR-1 and a copy of the regulations pertaining to “large vehicles” or, in this case, buses.

Transportation
Secu:!?]-r:y . "Every motorcoach opera_tor"nee_ds
Administration Norm Litler. ABA Vice Preciiont of Regule

tory & Industry Affairs. "This program that

"$ % % . . TSA is delivering was developed by the in-
| | film that will help operators meet federally dustry under federal grant money for the
&'& #! mandated security training requirements for  industry."
' & (" their employees.
To meet the requirements, opera-
1oy " The regulations stem from a 2007  tors need to only give their employees the
ng e %" act of Congress that required TSA to issue a training, keep a record of who received the
& s W rule mandating that all "frontline" employees training and when they received it, and issue
0( * ng oyl o of mptorcoach companies receive security every employee a Ietter.o.r certificate qf com-
Y . $ tralnllng. TSA has almost completed the rule- pletion after they have finished the tralr)mg.
S $- making process, and has designed this If you have questions about TSA security
"'%' . y training film specifically meet the training training regulations, call Norm Littler at (202)

requirements contained in the congressional 218-7246.
mandate. And, in TSA's opinion, motorcoach
companies that use the film to train their

In the coming weeks, the Transpor- employees will have met these require-
tation Security Administration (TSA) will ments.

send every motorcoach operator in the Unit-
ed States a DVD copy of a security training

" %!



Erie, Not Your

Ordinary Hot Spot! Viite«

Erie, Pennsylvanias premier beach resort, is on beautiful
Presque lsle Bay, one of the world's best-protected harbors
surrounded by a 3,200-acre peninsula. Erie is the state’s only
port on the Great Lakes and boasts a wealth of natural beauty
and fascinating historical tales.

Enjoy Presque Isle State Park with 7 miles of sandy beaches,
hiking/kiking trails, outdoor concerts and festivals, world-
class sunsets and the Tom Ridge Environmental Center.
Visit Erie's Bayfront & Downtown districts to find the U5, Brig
Miagara, Pennsylvania’s official flagship docked at the Erie
Maritime Museum and learn about Erie’s extensive maritime
histary and the Battle of Lake Erie. Walk the halls of the Erie Art
Museumn, expERIEnce Children's Museumn or the Erie History
Center,

Local palate-pleasing restaurants include The Brewerig,
Bayfront Grille, Bertrand's Bistro, Molly Brannigan's Irish Pub

and The Pufferbelly. Explore acres of vineyards and tour local
wineries during the annual Wine Country Harvest Festival. Try
your luck at the Presque lsle Downs Casina & Racetrack now
featuring table games! Take in a theatrical performance at the
Erie Playhouse or enjoy dinner and a show at The Station Dinner
Theatre.

Erie is home to several professional sports teams including
the Erie Otters OHL hockey team, Erie Seawolves AA Baseball or
MBA D-League Erie Bayhawks. Splash around at Splash Lagoon
Indoor Waterpark or take a walk on the wild side at the Erie Zoo.
Erie offers cultural and entertainment options you found in a
big city, but with the friendliness and leisurely appeal of a small
town,

www.VisitErie.com & L i

= Visit
& Ggds 800-524-3743

Lom
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#1 Day Trip Destination from Colonial

ght

When you step onto Main Street in dovwntown Smithfield you step into a time
when people acknowledged each ather by name. We're proud to be the #7 day-trip
destination fram Willlamskurg! Our arts and culture scens, historie attractions,
specialty shops, places to relax by the rivers, unigue accommuodatiens and eateries
make Smithfield & Isle of Wight one of Virginias treasures,

hamg Smithfield is known as the “Ham Capital of the World” Members of the
English manarchy had standing orders for Smithfield’s famous hams prior to the
'He'mlutmn smithfield Foods, headquartered here, is a Fortune 500 company.

h'; '1 Isle of Wight was one of the sight original shires in Yirginia, discoversd
by Captain dahin Smith and other early settlers. The Town of Smithfield, nestlaed
along the banks of the Pagan River, is home to owver 50 historic homes featuring
Colonial, Federal and Victorian architecture - some of which have been
transformed info museums, restaurants and spedalty shops.

h o ‘; I+&l | "':1 Enjoy B&E's, inns, and other lodgings that offer exceptional
Vi cuf our waterways and historic district, Dur restaurants offer the freshest local
seafood and succulent locally produced pork and ham. And don't forget to take
advantage of all the outdoor opportunities in the area, such as the brand new
Windsor Castle Park, a riverside park located right in the heart of Historic
smithfield, offering miles of woodland trails, picnic areas, a kayak/canoe launch,
scenic overlg®ks, a dag park, fishing pler and a mountain bike path.

hﬁ- With five galleries in the Historic District, Smithfield is one of
Tidewater's favorite arts destinations! The Arts Center @ 319 exhibits the warks of
local and reglonal artists, while hosting eight resident artists. Take in 2 show at the
Smithfield Little Theatre or enjoy live music during our Friday Might Summe
Concerts or several other stellar concert series. Special events such as SmARTs
{Smithifield Morthly Ares Stroll), a farmers market, county falr and festivals abound!

"-. [El[u [.\T."L

lschmuond

VisitSmithfieldIsleOfWi ¥
WVisiter Center: 319 Main 5t, Smithfiald, 'U'.ﬁ. EHS’&

[chapmangislkeofwightus.net, (757) 37&2214

illiamsburg

Visitor Center:

Located at 319 Main Street in Histonc Down-
town Smithfield, the Smithfeld & Isle of Wight
Visitor Center shares space with its tourism
partner the Arts Center @ 319, Be sure to stop by
for a historle walking tour map, Infarmation on
ared attractions, lodging, dining options &
special events, as well a5 a "Passport to Savings”
discount card for area merchants,

Services & Materials Provided:
Plannlng assistance & suggested [tineraries
Consumer brochuras & downtown map

Site inspections & familiarization tours

Step-on guides & docants

Digital images & marketing support

“Fassport to Savings” Discount Card,

Menus &infermation on dining establishments
Calendar of events, promotional video

e

Mileage from Smichfeld o
Annapolis- 198 Richmond-73
Chesapeake - 33 Virginia Beach - 46

Mew York- 383 Washington DUC. - 178

Morfolk - 37 Williamshburg finterstate) - 40

Petersburg - 53 Williamshurg (free ferryi- 32

(757) 357-5 182, (800) 365-9330
Contact Lois Chapman, Group Sales
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Destination DC

901 7th Street NW, Suite 400
Washington, DC 20001

(202) 789-7001, (202) 789-7037
www.washington.org

A non-profit corporation with a
membership of more than 1,000
businesses and organizations.
Let us help you create a seam-
less tour experience as we offer
assistance with itinerary plan-
ning, accommodations, group-
friendly venues for activities,
performances and much more.
Come experience the powerful
monuments and have personal
moments in Washington, DC!

Discover Lynchburg

2015 Memorial Avenue
Lynchburg, VA 24501

(434) 845-5966, (434) 522-9592
www.discoverlynchburg.org
Lynchburg...the hub of Central
Virginia offers adventure, enter-
tainment, and relaxation amid
the Blue Ridge Mountains and
the James River. Discover histo-
ry, outdoors, arts, gracious din-
ing and superior accommoda-
tions encircled by renowned
attractions.

Gettysburg Foundation

1195 Baltimore Pike
Gettysburg, PA 17325

(717) 338-1243, (717) 338-1244
www.gettysburgfoundation.org
The private, non-profit organiza-
tion partnering with the Gettys-

burg National Military Park to
own, operate and maintain the
Gettysburg National Military Park
Museum and Visitor Center. We
offer a 12-gallery museum, fea-
ture film, and the famous
Cycolrama painting of Picketts
Charge, as well as tours of the
Gettysburg Battlefield and the
Eisenhower National Historic
Site.

Holiday Inn & Holiday Inn
Express Hotels of Upstate NY
2666 Corning Road
Horseheads, NY 14845

(607) 739-3681
www.hotelsupstateny.com
Holiday Inn Hotels of Update NY
loves group travel! Our member
hotels can host groups from
10-900 guests with locations
throughout Upstate NY! Choose
us and experience attentive ser-
vice, gracious hospitality and
outstanding quality that are the
hallmarks of Holiday Inn! We
love buses and want to make
your next trip memorable!

Holiday Inn Grand Lady
Cruises

100 Whitehaven Road

Grand Island, NY 14072

(716) 773-1111, (716) 773-1229

Hyatt Place

2049 Norwich New London Tpke
Uncasville, CT 06382

(860) 848-1233, (860) 848-1233

www.hyattplaceunasville.com
Newest hotel in Uncasville and
closest to one of the largest
gambling casinos in the country!
Oversized guest rooms, function
space, gym, indoor pool, and 24-
hour guest kitchen. Complimen-
tary WiFi, continental breakfast
and shuttle service to casino. We
also offer complimentary wel-
come receptions and one comp
room with 15 rooms occupied.

Morey Resorts

PO Box 2595

Wildwood, NJ 08260

(609) 408-7004, (609) 729-0788
Morley Resorts offers a wide
range of hotels in the Wildwoods
with ocean front luxury, stylish
mid range and downtown econo-
my accommodations. Our group
sales department caters to all
groups. We have the perfect
accommodations for your senior
traveler, school/youth, conven-
tion and church groups. Give us
a call and we can help plan it all.
800-603-2313.

Philadelphia Mural Arts

Program

1729 Mt Vernon Street
Philadelphia, PA 19130

Phone: (215) 925-3633
www.muralarts.org

Explore the City of Murals with a
guide to see some of the 3500+
outdoor works of art. Learn Phil-
adelphia history and anecdotes
through the lens of the renowned
Mural Arts Program. Tours avail-
able for groups of all sizes.

Ohio's Amish Country -

Holmes County Tourism

Bureau

35 North Monroe Street
Millersburg, OH 44654

Phone: (330) 674-3975

Fax: (330) 674-3976
www.visitamishcountry.com
Authentic experiences in the
world's largest Amish communi-
ty. Purchase hand-crafted prod-
ucts - quilts, pottery, and hard-
wood furniture directly from the
artisans. Enjoy rich, home-style
meals made from locally pro-
duced foods. Acquire a deeper
understanding of the Amish
Christian profession silently por-
trayed by their simple lifestyle.
Call for a free visitors' packet.

Starwood Hotels of New York/
New Jersey

c/o Sheraton New York

810 7th Avenue

New York, NY 10019

Phone: (212) 841-6453

Fax: (212) 841-6562
www.starwoodhotels.com
Starwood Hotels & Resorts wel-
comes leisure groups in NY &
NJ. Include Sheraton, Westin, W
Hotels, The Manhattan at Times
Square. Great weekend group
rates available with flexible
terms. One Stop Shop simply
contact us for availability and
guest group rates.

n )'
SEPTEMBER RENEWALS
American Music Theatre
Cape Cod Custom Tours HyLine
Cumberland Valley Visitors Bur.
Dockside Express Cruises &
Tours
Duty Free Americas
Foxwoods Resort Casino
Franklin Co. Visitors Bureau
Gettysburg CVB
Indiana Co. Tourist Bureau
Lancer Insurance Company
Niagara Tourism & Convention
Corporation
Peddlers Village
Pennsylvania's Laurel Highlands
Pilgrim Sands on Long Beach
Quality Inn Finger Lakes Region
Ramada Ligonier
Riverside Center Dinner Theater
Rockwell Mus. of Western Art
Sackett Cook & Associates TIB
Senator John Heinz History Ctr

Smithfield/Johnston County
Visitors Bureau

So. MD Heritage Consortium

The Tiki Resort

Vernon Downs Casino & Hotel

Visit Bucks County

West Virginia Div. of Tourism

OCTOBER RENEWALS

American Mountain Theater Inc.

Americas Best Value Inn Lodge
on the Green

Atlantic City Convention &
Visitors Authority

Baltimore & Ohio RR Museum

Bergen Auto Upholstery Co, Inc.

Boardwalk Hotel Group

Capacity Coverage Co. Of NJ

Cecil County Tourism

Central Pennsylvania CVB

Circle Line Sightseeing Yachts

Clearfield Co. Recreation &
Tourism

Comfort Suites Gettysburg

Ehrhardt's Waterfront Banquet &

Conference Center
Fee/Hedrick Entertainment Grp
Good 'N Plenty Restaurant
Herr's Snack Food Factory
Historic Houses of Odessa
Holiday Inn Morgantown
Landis Valley Village & Farm

Museum
Landmark Hotel Group
Marshall Hotels & Resorts Inc.
Maryland Office of Tourism Dev
Matador Oceanfront Resort
Moshulu Restaurant & Bar
National Christmas Center

Family Attraction and Museum
National Seating Company
Ocean County Tourism
PA Maple Festival, Inc.
Prevost Car, Inc.

Ramada Conference Center
Research Underwriters
Sands Resorts

Smith Island Cruises

The Alleghenies

The Oceanfront Inn

The Shawnee Inn & Golf Resort

Virginia Beach Convention &
Visitors Bureau

Visit Winston Salem

NOVEMBER RENEWALS

Best Western Oceanfront

Daimler Buses North America

Dandy Restaurant Cruises

Greater Reading CVB

Harrison Group Resort Hotels &
Restaurants

Horizon Inn

Mohegan Sun at Pocono Downs

Philadelphia Museum of Art

Phillips Seafood Restaurants

Pillar Hotels & Resorts

QVC Studio Park

Riveredge Resort Hotel and
Conference Center

Smith Family Dinner Theater

Sunset Hotel Group

The Maine Tour Connection

Valley Forge CVB

VisitMercerCountyPA
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2011-2012 SEASON _
Knocks It Out of the Park! BWJNG"

22 Brookside Drive, Millburn, NJ 07041 0EiNG

Give your group a theater experience

: JAN T8-FEB 12
they will never forget!

Call the Group Sales department at
973.315.1680 to book your seats today.
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$76 0-2 vehicles
$277 3-5 vehicles
$452 6-20 vehicles

Pennsylvania motorcoach operators report
that even though they transport more than 3
million passengers annually on charters and
tours, many of the businesses that serve
their groups lack a basic understanding of
motorcoach client needs and requirements.
This seminar is intended to increase suppli-
er awareness of those needs. Any individu-
al who is or wants to reach out to the Motor-
coach Industry for increased business op-
portunities including hotels, CVBs, muse-
ums, theatres and many other industries.

8:00 — 8:15am

Welcome Comments on what will take place
during the seminar

Linda Mauzy, Group Marketing Manager, Lau-
rel Highlands and Lois Stoltzfus, Director of
Sales and Marketing, Executive Coach

8:15 - 9:00 am

Secrets of A Successful Relationship with
Operators  Relationship building is the key to
working with operators. Understand how deci-
sions are made when choosing or not choosing a
destination and why.

Speaker: Amy Brooks, Vice President,
Susquehanna Trailways

9:00 — 9:45 am
Insider Lingo  Understanding motorcoach terms
and language will increase your performance po-

$1,576  21-100 vehicles
$7,511 101-1,000 vehicles
$73,346 1,001 - 200,000 vehicles
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tential in the industry.

Speaker: Cheryl Clemens, Director of Sales,
Toby's — The Dinner Theatre of Columbia and
Baltimore

9:45 - 10:15 am

Becoming Motorcoach Friendly Avoiding
obstacles and understanding restrictions keep
motorcoaches coming back. Keep the driver hap-
py!!

Speaker: Lois Stoltzfus, Director of Sales and
Marketing, Executive Coach

10:30 — 11:15 am

The Benefits of Working with DMOs Partner-
ships are everything in developing new business
at your property. Your DMO is the best source in
helping you to form lasting partnerships.
Speaker: Linda Mauzy, Group Sales Manager,
Pennsylvania’s Laurel Highlands

11:15-11:45am

Packing & Pricing  Operators are looking for
packages to help them sell their tours. Learn how
to pull together a successful package and price it
to make it a win - win for all.

Speaker: Lisa Malago, Director of Sales &
Marketing, Pillar Hotels

11:45 am - 12:30 pm
Lunch

12:30 — 1:05 pm
Get the Word Out Profile sheets are one of the
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most important marketing pieces for your property.
Learn the dos and don’ts of a successful profile
sheet.

Speaker: TBD

1:05 - 1:45 pm

Social Media  Facebook, Twitter, LinkedIn, Flickr
— learn how these social medias can

enhance your marketing opportunities at very little
cost to your property.

Speaker: Susan Ewing, Social Media Manager,
Hershey Harrisburg Regional Visitors Bureau

12:00 — 2:45 pm

Selecting and Working the Shows Selecting
the shows that are best for your property will in-
crease your success and your ROI.

Speaker: Rich Gilbert, Travel Trade Sales,
Maryland Office of Tourism

2:45 - 3:30 pm

Follow Up  — No follow up = no new business =
no return on investment...keep your follow up out
of File 13!

Speaker: Lois Stoltzfus, Director of Sales and
Marketing, Executive Coach

3:30 - 4:00 pm

Wrap-up - Q & A - Homework

Linda Mauzy, Group Marketing Manager,
Laurel Highlands and Lois Stoltzfus, Director
of Sales and Marketing, Executive Coach

Go to www.pabus.org for registration forms!



